
QUICK START GUIDE

Mobile App Sample Submission



Getting Started

Before you begin the sample 

submission process, make sure the 

latest version of the Labcheck On The 

Go app is installed on your device. 

The Sample Registration Form is 

designed to integrate with the Castrol 

Labcheck On The Go app and allows 

you to quickly and easily register Castrol 

Labcheck samples in the “field” or 

“shop”. 



Logging in / Resetting your Password

Enter the email associated with your Labcheck

account and your password. Click the LOGIN

button.

If you’ve forgotten your credentials, click on the

Forgot password? link, then enter your email

address and a new password will be sent to your

emailshortly.

If youarenewtoLabcheck,youcanrequestanew

account by clicking the Request New Account link.

Pleasenote that itmay takeup to48hours for your

newaccounttobeactivated.



Registering Your Samples

Tostart thesampleregistrationprocess,taponthe

LABELSiconinthemenubarat thebottomofthe

app.

Followthestepsbelowtobegin:

1. ScantheQR-codeonthesampleprocessing

formorpeelofflabel.

2. Select the Site (Branch or Account the

machineisassociatedwith)

3. Select the Unit (Machine) and Component

beingsampled

4. Thesampledatewilldefault tothecurrentday;

youcanadjustasnecessary.



Step 1 – QR Code Scanning 

Step1:

ToscanaQR-code,simplyclicktheSCANbutton

above the QR-code field and it will open your

device’scamera.

Align the box with the QR-code on the BOTTLE

LABELortheSAMPLEFORM.

The camera will register the QR-code and

populatethetrackingnumber intheQR-codefield.

Note:Thefirsttimeyouusethisfeature,theappwill

ask for your permission to use the camera. Tap

ALLOW.Youcanalsomanually type the tracking

numberthatisprintedunderneaththeQR-code.



Step 2 – Machine Selection

Step2:

Once you add the QR-code and machine

information,clicktheNEXTbuttontoproceed.

Theoilmanufacturer,brandandgradeinformation

will populatebasedon the informationstored from

the desktop website. You can overwrite this as

needed.

If you cannot find the machine you are looking for

in the list, but know it’s already registered, contact

the Castrol Labcheck Support desk to make sure

youraccount isassociatedwith thecorrectBranch

orAccount.



Step 3 – Sample Information

Step 3:

After selecting the machine, you will need to 

complete the following sample information:

1. Oil Type: If already registered, this information 

will pre-populate. You can update it or add the 

oil type if blank. You must enter an oil 

manufacturer, brand and grade. 

2. Age of Machine / Oil: Provide the hours on the 

machine and how long the oil has been in 

service. 

3. Oil Change: Was the oil changed at time of 

sampling?

4. Filter Change: was the filter changed at the 

time of sampling?

5. Oil Added: How much oil was added to the 

machine at the time of sampling?

This information  is critical t o accurately interpret the Labcheck sample. 



Step 4 – Additional Information

Step 4:

You have the option to add a Work Order and/or 

Purchase Order to the sample information. 

The Comments section allows you to provide 

additional feedback on a machine’s operating 

condition or notes about any issues observed with 

the machine. 

The file step is to tab Submit, which completes the 

sample registration process. 

After submitting the sample, you will receive a 

confirmation that the sample was registered 

successfully. At this point, you can submit another 

sample. You can select the same unit (machine), 

which will pre-populate some information or you can 

register another sample, which will take you back to 

the beginning. 



CASTROL LABCHECK SUPPORT DESK:

Phone: 866-LABCHECK (522-2432)

Labchecksupport@bureauveritas.com

https://www.labcheckresources.com/

mailto:Labchecksupport@bureauveritas.com
http://www.labcheckresources.com/

	Slide 1: QUICK START GUIDE
	Slide 2: Getting Started
	Slide 3: Logging in / Resetting your Password
	Slide 4: Registering Your Samples
	Slide 5: Step 1 – QR Code Scanning 
	Slide 6: Step 2 – Machine Selection
	Slide 7: Step 3 – Sample Information
	Slide 8: Step 4 – Additional Information
	Slide 9

